
BUS
STOP

MASTER
PLAN

2024









 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

 

 
 

 



 
 





 

 
 
 
 
 
 
 
 



 

 
 

 

 



  
  
  
 



   

   

   

   

   

   

   

   

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 



 
 
 



 

 
o 

o 

 
 
 

 
 
 
 







 
 
 

 

 

 

 

 

 

 
 
 
 
 
 



















 

 

 

 





 

 

 

 
 
 
 
 



 
 

 
 
 

 

 

 

 Simpson Strong-Tie THD37300H6SS - Titen HD Concrete Screw Anchor 
316SS 3/8" x 3" 

 



 
 

 

 
 

 

 

 
 

 
 



 
 
 
 



 
 
 

 

 

 

 
 
 
 

























 





 
 
 















 
 















Description 
Cost 

Estimates              

Contractor Mobilization* $6,000

Trash Receptacle $574
Blue Bench $648
Park Bench $1,388

Two Park Benches $2,776
Park Bench (Anti-sleeper - add $150) $1,665

6' Pedestal Bench - Eclipse $1,452
4' Pedestal Bench - Eclipse $2,904
Bike Rack (Incldes 4x6 pad) $1,452

NEX 12 'Bus Stop Pole (incl. hardware) $221
Bus Stop Sign (TYP.) - incl install $150

Pole Mounted Timetable Case $237
Simme-seat (Double) $1,018

Simme-seat (Single) $833
Lighting (Solar) $1,480

Digital Sign Daktronics AF-6711-32x160-6-RGB-DF (Small) $20,350
4x8 Cantilever - Slimline $7,750

4x12 Cantilever - Slimline $8,946
4x16 Cantilever - Slimline $11,183
6x12 Cantilever  - Slimline $9,659
6x16 Cantilever - Slimline $13,974

5x8 Cantilever - Eclipse $10,975
5x12 Cantilever - Eclipse $12,325
5x16 Cantilever - Eclipse $19,775
7x12 Cantilever  - Eclipse $17,350
7x16 Cantilever - Eclipse $20,975
7x20 Cantilever - Eclipse $32,222
7x40 Cantilever - Eclipse $50,775

Custom Ski Shelter $30,688
*Contractor Mobilization Soft Costs Include:

·       Traffic Control
·       Permits
·       Field Engineering
·       Safety Admin
·       Concrete cutting/removal
·       Curb walls & gutters
·       Landscape Restoration



Description Sq Ft Cubic Yard SF 4"/6" Concrete CY Base Course CY Excavation Total
Parkstrip Pour(4'x20') 80 0.99 $960 $346 $262 $1,567
Parkstrip Pour (4'x30') 120 1.48 $1,440 $519 $393 $2,351

LEVEL I - STANDARD ADA Landing Zone (6'x8') 48 0.59 $576 $207 $157 $940
LEVEL I - STANDARD ADA Landing Zone W/Seat (8x8) 64 0.79 $768 $277 $209 $1,254

LEVEL II - STANDARD 17' x 6' Concrete Pad 102 1.26 $1,224 $441 $334 $1,998
LEVEL III - STANDARD 17' x 5' Concrete Pad 85 1.05 $1,020 $367 $278 $1,665
LEVEL IV - STANDARD 27' x 7' Concrete Pad 203 2.51 $2,436 $877 $664 $3,977
LEVEL V - STANDARD 36' x 7' Concrete Pad 252 3.11 $3,024 $1,089 $824 $4,937

LEVEL VI/VII - STANDARD 40' x 7' Concrete Pad 280 3.46 $3,360 $1,210 $916 $5,486
CARLISLE_wo_AMENITIES Street Access - Pad Only $18,106

CARLISLE_w_AMENITIES Street Access - Amenity Pad $22,482
LEVEL III - ECLIPSE 17' x 7' Concrete Pad 119 1.47 $1,428 $514 $389 $2,332
LEVEL IV - ECLIPSE 29' x 9' Concrete Pad 261 3.22 $3,132 $1,128 $854 $5,114
LEVEL V - ECLIPSE 34' x 9' Concrete Pad 306 3.78 $3,672 $1,322 $1,001 $5,995

LEVEL VI - ECLIPSE 41' x 9' Concrete Pad 369 4.56 $4,428 $1,594 $1,207 $7,230

See Carlisle Ramp Cost Estimating Tables

Item  Unit Quantity Unit Cost Item Cost

Contractor Mobilization EA 1 1,250$    1,250$       
Install Sign EA 1 313$        313$          
Concrete Flatwork and Sidewalk 4" SF 84 15$          1,260$       
Concrete Flatwork and Sidewalk 6" SF 24 23$          540$          
1/2 PEJF Joint Filler LF 18.5 6$            116$          
Untreated Base Course CY 2.1 625$        1,302$       
Landscape Restoration EA 1 1,250$    1,250$       
Excavation CY 4.2 625$        2,604$       
6" Wide Curb LF 10.5 100$        1,050$       
Curb and Gutter LF 18.5 188$        3,469$       
Detectable Warning Surface EA 1 750$        750$          
Sub-Total Estimated Construction Cost $13,903

Capital/Project Costs
Contingency 10.0% $1,390
Field Engineering & Project Controls $938 $938
Traffic Control EA 1 $1,250 $1,250
Permit EA 1 $625 $625

Total Cost $18,106

Carlisle Street Ramp & Bus Stop
Estimated Construction Cost

Item  Unit Quantity Unit Cost Item Cost

Contractor Mobilization EA 1 1,250$       1,250$           
Install Sign EA 1 313$          313$              
Concrete Flatwork and Sidewalk 4" SF 140 15$             2,100$           
Concrete Flatwork and Sidewalk 6" SF 24 23$             540$              
1/2 PEJF Joint Filler LF 25.5 6$               159$              
Untreated Base Course CY 3.0 625$          1,896$           
Landscape Restoration EA 1 1,250$       1,250$           
Excavation CY 6.1 625$          3,792$           
6" Wide Curb LF 10.5 100$          1,050$           
Curb and Gutter LF 25.5 188$          4,781$           
Detectable Warning Surface EA 1 750$          750$              
Sub-Total Estimated Construction Cost $17,882

Capital/Project Costs
Contingency 10.0% $1,788
Field Engineering & Project Controls $938 $938
Traffic Control EA 1 $1,250 $1,250
Permit EA 1 $625 $625

Total Cost $22,482

Carlisle Ramp, Bus Stop & Amenities Pad
Estimated Construction Cost



Road Crew Amenity Installation Labor Costs

Assembly, Travel 
and Installation 

Assumption

Assembly, 
Travel and 
Installation 

Hours Labor (Per hr.)

Assembly, 
Travel and 

Installation Cost 
Pole, Mount and Sign Installation 2 person/1.5 hours 3 $70 $211

Simme Seat Assembly & Installation 1 person/2 hours 2 $70 $140
Park Bench Assembly & Installation 2 person/2 hours 4 $70 $281
Blue Bench Assembly & Installation 2 person/2 hours 4 $70 $281

Trash Can Installation 1 person/1 hours 1 $70 $70
6' Pedestal Bench Assembly & Installation 2 person/1.5 hours 2.5 $70 $176

4x8 Shelter - Standard - Assembly & Installation 2 person/4 hours 8 $70 $562
6x12 Shelter - Standard - Assembly & Installation 4 person/6 hours 24 $70 $1,685
6x16 Shelter - Standard - Assembly & Installation 4 person/7 hours 28 $70 $1,966

5x8 Shelter - Eclipse - Assembly & Installation 2 person/5 hours 10 $70 $702
7x12 Shelter - Eclipse - Assembly & Installation 4 person/6 hours 24 $70 $1,685
7x16 Shelter - Eclipse - Assembly & Installation 4 person/6 hours 24 $70 $1,685
7x20 Shelter - Eclipse - Assembly & Installation 4 person/8 hours 32 $70 $2,246

Bike Rack Assembly & Installation 1 person/2 hours 2 $70 $140
Light Fixture Installation 2 person/2 hours 4 $70 $281

Bus Stop O&M Costs (Road Crew) Cost Per Month
Power Washing $280

Window Cleaning $980
Trash Pick-up $525

Grafitti Removal $1,545
Biohazzard Cleanup $560

Restroom Maintenance $980
Lawn Care $280

Removal & Demolition $4,875
Total Estimated Annual O&M $61,802

Total Estimated Lifecycle O&M** $200,503

Road Crew Assumptions
Fully Loaded Hourly Rate $70  = $44.00/hr * 1.6 (Benefits)

Power Washing 4 hours/month @ $70 an hour = $280/month
Window Cleaning 14 hours/month @ $70 an hour = $980/month

Trash Pick-up 15 minutes daily, seven-day service. 7.5 hour/month @ $70 an hour = $525/month
Biohazzard Cleanup 2 hours weekly. 8 hours / month @ $70 an hour = $560/month

Restroom Maintenanance .5 hour/restroom, seven day service = 3.5 hours/week = 14 hours/month @$70/hour = $980/month
Lawn Care 1 hour/week = 4 hours/month @ $70/hour = $280/month

Removal & Demolition 25% of avreage capital cost of shelter ($19,500)
 Amenities Lifecycle 20

* Removal and demolition costs are only included in the estimated lifecyle costs





Stop ID Address County Daily Ridership Amenity Level Score

137445 State St @ 3620 S Salt Lake 31 2a 28

126482 State St @ 1495 S Salt Lake 36 2a 28

198356 1460 W / North Temple (SB) Salt Lake 25 4b 27

198056 North Temple St @ 1758 W Salt Lake 28 4b 27

135119 3650 S / 3100 W (EB) Salt Lake 4 4b 27

126468 State St @ 1730 S Salt Lake 75 4a 27

198663 Redwood Road @ 4602 S Salt Lake 23 4b 25

127018 Chipeta Way / Colorow Way (NB) Salt Lake 36 4b 25

825112 Center St @ 139 E Utah 2 1b 24

137322 3900 S @ 718 E Salt Lake 6 2b 24

135066 3650 S / Granger Dr (WB) Salt Lake 9 2b 24

127027 Komas Dr @ 542 S Salt Lake 38 4b 24

117026 Redwood Rd / 900 N (SB) Salt Lake 16 2a 24

820080 University Ave / 900 S (NB) Utah 77 4a 23

801031 State St / 1600 N (SB) Utah 44 3a 23

198459 400 W / 200 N (NB) Salt Lake 1 1a 23

154071 900 E / 5600 S (SB) Salt Lake 25 2a 23

137446 State St @ 3750 S Salt Lake 7 1a 23

137360 4500 S @ 930 E Salt Lake 25 2a 23

137352 4500 S / State St (EB) Salt Lake 54 3a 23

127130 Mario Capecchi / South Campus (NB) Salt Lake 23 4b 23

126452 2100 S / State St (WB) Salt Lake 27 2a 23

125254 Cal ifornia Ave / Emery St (EB) Salt Lake 39 4b 23

101560 2700 S @ 5520 W Salt Lake 1 1b 23

101386 Redwood Rd @ 3538 S Salt Lake 151 7a 23

101367 Redwood Rd @ 2470 S Salt Lake 63 4a 23

101359 900 E / 4500 S (NB) Salt Lake 60 4a 23

101187 5600 W @ 3606 S Salt Lake 0 1b 23

820090 University Ave / 300 S (SB) Utah 8 2b 22

817264 State St @ 1851 S Utah 11 2a 22

623004 22nd St @ 418 E Weber 1 1b 22

154369 State St @ 5270 S Salt Lake 11 3b 22

154354 South Union Ave @ 1092 E Salt Lake 9 2b 22

153114 Redwood Rd @ 7020 S Salt Lake 28 2a 22

137517 900 E / 4400 S (SB) Salt Lake 13 2a 22

137452 State St @ 4540 S Salt Lake 14 2a 22

137440 State St @ 3094 S Salt Lake 28 2a 22

137349 3900 S @ 301 E Salt Lake 76 4a 22

137318 3900 S @ 298 E Salt Lake 22 2a 22

137312 3300 S @ 225 E Salt Lake 31 2a 22

137301 3300 S @ 1253 E Salt Lake 27 2a 22

137037 900 E / 4500 S (SB) Salt Lake 22 2a 22

137028 900 E / Springview Dr (SB) Salt Lake 6 1a 22

136017 Atherton Dr @ 4440 S Salt Lake 18 3b 22

135120 3650 S / Granger Dr (EB) Salt Lake 1 1b 22

134132 4800 W @ 4053 S Salt Lake 2 1b 22

134131 4800 W @ 4115 S Salt Lake 1 1b 22

132014 3100 S / 9100 W (EB) Salt Lake 21 2a 22

125105 Redwood Rd / 500 S (NB) Salt Lake 6 2b 22



Stop ID Address County Daily Ridership Amenity Level Score

825005 Main St @ 195 S Utah 4 1b 21

825004 Main St @ 295 S Utah 12 3b 21

806029 Center St / 100 W (EB) Utah 8 1a 21

806011 State St @ North County Blvd. (WB) Utah 14 2a 21

806007 Center St @ 50 W (WB) Utah 6 1a 21

800018 Center St / Orem Blvd (EB) Utah 11 3b 21

636020 Main St @ 20 N Davis 1 1b 21

628069 1900 W / 4000 S (NB) Weber 1 1b 21

603012 Main St @ 605 N Box Elder 4 1b 21

601060 4000 S / 2225 W (WB) Weber 0 1b 21

153191 Vine St / Commerce Dr (EB) Salt Lake 9 2b 21

153170 Cottonwood St / Woodrow St (NB) Salt Lake 285 7a 21

153108 Redwood Rd @ 6220 S Salt Lake 15 2a 21

137046 500 E / 2700 S (SB) Salt Lake 4 1a 21

136261 Redwood Rd @ 3430 S Salt Lake 6 1a 21

136223 Redwood Rd @ 3980 S Salt Lake 40 3a 21

136147 Meadowbrook Expwy @ 1151 W Salt Lake 22 4b 21

136146 Meadowbrook Expwy @ 1285 W Salt Lake 33 4b 21

136042 Atherton Dr @ 4435 S Salt Lake 15 3b 21

136040 Atherton Dr @ 833 W Salt Lake 17 3b 21

135216 3600 W / 3100 S (NB) Salt Lake 11 3b 21

134017 4800 W @ 4114 S Salt Lake 1 1b 21

126461 State St @ 820 S Salt Lake 66 4a 21

117027 Redwood Rd / 800 N (SB) Salt Lake 10 2a 21

117017 Redwood Rd / 900 N (NB) Salt Lake 4 1a 21

102155 400 S / Redwood Rd (WB) Near-side Salt Lake 0 1b 21

101702 Murray Blvd / Vine St (SB) Salt Lake 5 2b 21

101277 State St @ 5131 S Salt Lake 33 4b 21

101023 Gordon Ave @ 222 W Davis 3 1b 21

101019 Gordon Ave @ 365 W Davis 0 1b 21

829031 100 N @ 30 W Utah 3 1b 20

825053 Main St @ 210 S Utah 1 1b 20

820184 100 N @ 500 W (EB) Utah 16 2a 20

820145 100 N @ 280 W Utah 24 2a 20

817371 State St @ Grandview Ln. (NB) Utah 35 2a 20

817307 University Ave / 700 N (NB) Utah 8 2b 20

806028 Center St / 200 W (EB) Utah 6 1a 20

806024 State St / North County Blvd (EB) Utah 28 2a 20

801246 Freedom Blvd / 100 N (SB) Utah 3 1b 20

801244 Freedom Blvd / 500 N (SB) Utah 4 1b 20

801013 100 W @ 170 S Utah 1 1b 20

623009 Washington Blvd / 17th St (NB) Weber 10 3b 20

603017 700 N @ 5 W Box Elder 0 1b 20

603011 700 N @ 75 E    (Brigham City) Box Elder 22 4b 20

198401 Murray Blvd @ 5039 S Salt Lake 4 1b 20

198400 Murray Blvd @ 5026 S Salt Lake 3 1b 20

198304 Murray Holladay Rd @ 2248 E Salt Lake 1 1b 20

198024 Redwood Rd @ 3575 S Salt Lake 12 2a 20

173142 State St @ 8110 S Salt Lake 0 1b 20

172135 Monroe St @ 8130 S Salt Lake 0 1b 20



Stop ID Address County Daily Ridership Amenity Level Score

154355 Union Park Ave @ 7175 S Salt Lake 13 3b 20

153175 Vine St / Commerce Dr (WB) Salt Lake 9 2b 20

153119 Redwood Rd @ 7636 S Salt Lake 4 1a 20

138131 2300 E @ 3375 S Salt Lake 0 1b 20

138130 2300 E @ 3431 S Salt Lake 2 1b 20

137521 900 E / 4125 S (NB) Salt Lake 7 1a 20

137323 3900 S @ 810 E Salt Lake 1 1a 20

137012 900 E / 3385 S (NB) Salt Lake 7 1a 20

137004 900 E / 4650 S (NB) Salt Lake 42 3a 20

136125 Meadowbrook Expwy @ 1150 W Salt Lake 8 2b 20

136072 3900 S @ 54 W Salt Lake 7 2b 20

126480 State St @ 1791 S Salt Lake 19 2a 20

126451 2100 S / 200 E (WB) Salt Lake 13 2a 20

126322 2100 S / 200 E (EB) Salt Lake 38 2a 20

126099 500 E / Warnock Ave (SB) Salt Lake 0 1b 20

125099 2100 S / Main St (EB) Salt Lake 21 2a 20

124058 1700 S / Industrial Rd (WB) Salt Lake 7 2b 20

102033 Main St @ 290 N Davis 2 1b 20

101746 Murray Holladay Rd @ 2102 E Salt Lake 0 1b 20

101505 5600 W @ 3122 S Salt Lake 0 1b 20

101165 3600 W / 3500 S (SB) Salt Lake 3 1b 20

101164 3600 W / 3100 S (SB) Salt Lake 19 3b 20

101141 Redwood Rd @ 3171 S Salt Lake 24 2a 20

830179 Center St @ 548 W Utah 6 2b 19

830063 Freedom Blvd / 300 N (NB) Utah 8 2b 19

821003 State St @ 1970 S Utah 6 2b 19

817262 State St @ 1850 N (NB) Utah 23 2a 19

817256 500 W @ 852 N Utah 24 2a 19

801245 Freedom Blvd / 500 N (NB) Utah 10 3b 19

636258 2nd St @ 925 W Weber 0 1b 19

636152 33Rd St @ 240 W Weber 0 1b 19

636099 5600 S @ 3566 W Weber 2 1b 19

636010 Us Hwy 89 @ 98 N    (Willard) Box Elder 0 1b 19

633125 Main St @ 2065 N    (Layton) Davis 22 4b 19

633090 State St @ 1299 S Davis 7 2b 19

633087 Main St @ 2030 N   (Layton) Davis 13 3b 19

629208 36Th St @ 370 E Weber 14 3b 19

627059 3500 W / 4800 S (SB) Weber 4 1b 19

627018 3650 W @ 5550 S Weber 3 1b 19

624021 Darling St @ 1480 E Weber 4 1b 19

623340 36Th St @ 425 E Weber 9 2b 19

623203 Wall  Ave @ 1710 S Weber 4 1b 19

616002 Washington Blvd / Cross St (NB) Weber 11 3b 19

605022 Main St @ 1080 S Box Elder 1 1b 19

198679 Jordan Landing Blvd @ 3700 W Salt Lake 5 2b 19

173141 State St @ 8028 S Salt Lake 1 1b 19

172209 Jordan Gateway / Ultradent Dr (SB) Salt Lake 0 1b 19

172160 Midvale Main St / Heather St (SB) Salt Lake 0 1b 19

154203 State St @ 5435 S Salt Lake 2 1b 19

154095 900 E / 5800 S (NB) Salt Lake 4 1a 19



Stop ID Address County Daily Ridership Amenity Level Score

154355 Union Park Ave @ 7175 S Salt Lake 13 3b 20

154006 State St @ 5200 S Salt Lake 14 3b 19

153115 Redwood Rd @ 7230 S Salt Lake 12 2a 19

152087 5400 S / 4015 W (WB) Salt Lake 18 3b 19

151004 Clernates Dr @ 6598 S Salt Lake 8 2b 19

146021 Stansbury Parkway @ 6675 N Salt Lake 0 1b 19

138280 Highland Dr @ 4805 S Salt Lake 6 2b 19

137321 3900 S @ 630 E Salt Lake 2 1b 19

137315 3900 S @ 30 E Salt Lake 16 3b 19

137253 1300 E @ 3315 S Salt Lake 21 4b 19

137070 500 E / 4500 S (NB) Salt Lake 28 4b 19

137059 State St @ 2547 S Salt Lake 15 2a 19

136136 Redwood Rd @ 4720 S Salt Lake 2 1a 19

136086 Gregson Ave @ 111 W Salt Lake 11 2a 19

135240 3500 S / 3900 W (WB) Salt Lake 13 2a 19

135215 4700 S @ 3980 W Salt Lake 1b 19

134133 4800 W @ 3991 S Salt Lake 1 1b 19

134130 4800 W @ 4177 S Salt Lake 0 1b 19

134123 5600 W @ 4677 S Salt Lake 9 2b 19

134018 4800 W @ 4180 S Salt Lake 0 1b 19

101784 2700 W @ 4854 S Salt Lake 0 1b 19

101195 7000 S @ 4846 W Salt Lake 2 1b 19

S601236 12Th Street @ 425 E   (Ogden) Weber #N/A 1a 18

825072 800 E @ 680 N Utah 10 3b 18

821006 State St @ 2051 S Utah 15 3b 18

820241 900 E / Center St (SB) Utah 1 1b 18

817085 2230 N / Freedom Blvd (WB) Utah 5 2b 18

817036 2230 N / 350 W (EB) Utah 33 4b 18

816078 UVU Gunther Building (NB) Utah 34 4b 18

806025 State St / 1300 W (EB) Utah 18 2a 18

806008 Center St @ 200 W (WB) Utah 6 1a 18

636179 20Th St @ 120 W Weber 0 1b 18

629172 Harrison Blvd @ 4605 S   (Ogden) Weber 4 1b 18

629161 Harrison Blvd @ 4390 S Weber 3 1b 18

623339 36Th St @ 325 E Weber 8 2b 18

623097 30Th St @ 1245 E Weber 6 2b 18

623096 30Th St @ 1210 E Weber 5 2b 18

616125 2Nd St @ 850 E Weber 1 1b 18

616124 2Nd St @ 861 E Weber 3 1b 18

605014 1100 S @ 305 W Weber 6 2b 18

603004 Main St @ 410 N Box Elder 1 1b 18

501033 Main St @ 989 N Utah 0 1b 18

301099 1450 S @ 1182 E Davis 20 4b 18

301096 1450 S @ 1157 E Davis 3 1b 18

198359 Murray Blvd @ 4948 S Salt Lake 15 3b 18

198162 Fort Union Blvd @ 26 W Salt Lake 4 1b 18

173166 State St @ 8385 S Salt Lake 14 3b 18

172173 Midvale Main St / Heather St (NB) Salt Lake 0 1b 18

153005 Redwood Rd @ 5230 S Salt Lake 5 1a 18

146028 Stansbury Parkway @ 470 W Salt Lake 1 1b 18

146023 Stansbury Parkway @ 465 W Salt Lake 0 1b 18
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UTAH TRANSIT AUTHORITY AGENCY SOP 
 

No. AGCY.06.07 
 

BUS STOP IMPROVEMENTS 
 
1) Purpose. 

The purpose of this Standard Operating Procedure (SOP) is to assist the Utah Transit Authority 
(UTA) in providing bus stops that are designed to make transit more convenient, accessible, and 
aesthetically appealing to transit users. The proper design of bus stop pads and adjacent curbs 
will increase transit access and convenience by eliminating barriers, especially for those 
individuals with mobility limitations. The appeal of public transportation will be increased 
further by the installation of amenities that: (a) enhance the attractiveness of public 
transportation, (b) increase passengers' comfort levels and feelings of security, and (c) provide 
bus stop locations that are designed with pads, shelters, benches, windbreaks, etc. that are 
compliant with the Americans with Disabilities Act (ADA). This standard operating procedure 
applies to any employee or group performing similar work regardless of department, including 
outside contractors working on bus stop improvements. 

 
2) Definitions. 

“ADA-Compliant” refers to the design and construction of waiting pads, shelters, benches, 
windbreaks, structures, or other amenities that adhere to the accessibility requirements set forth 
in the Americans with Disabilities Act (ADA). 

 
"Amenities” means features or improvements installed at bus stops to enhance the customer 
experience and provide accommodations for riders with varying mobility limitations. Amenities 
includes, but are not limited to: shelters, benches, waiting pads, windbreaks, lighting, trash 
receptacles, signage, and ADA features.  

 
“Bus Stop Improvements” mean enhancements and modifications made to official UTA bus stops 
to increase accessibility, safety, and passenger comfort which are included in compliance with 
UTA design standards and ADA requirements. 

 
“Bus Stop Improvement Program” means the initiative within UTA that manages and funds 
enhancements to official UTA bus stops. This includes the installation of amenities. The 
program prioritizes improvements based on ridership, accessibility, and operational needs. 

 
“Bus Stop Master Plan” means UTA’s comprehensive strategy outlining the design, development, 
and maintenance standards for UTA bus stops. This plan ensures consistency across the system 
and ensures compliance with organization goals and ADA regulations. 

 
“Bus Stop Prioritization List” is a ranked roster of candidate bus stops, guiding resources allocation 
for improvement based on ridership, accessibility, and operational needs. 

 
“Maximum Extent Practicable” means taking all reasonable measures to ensure that newly 
constructed and substantially altered fixed route bus stops comply with the DOT ADA 
Standards, considering space, proportionality, and other design constraints. 
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“Stop Relocation” means bus stops or service points that differ from the standard fixed route due 
to specific operational requirements, considering factors such as passenger transfer locations and 
travel patterns. Depending on the extent of the relocation, there may be accessibility 
implications related to equity and accessibility, which are considered when prioritizing Bus Stop 
Improvements. 

 
“Section 504 of the Rehabilitation Act of 1973” is a federal law that prohibits discrimination on the 
basis of disability. 

 
“Service Design Standards” mean criteria and rules for the provisioning of routes, amenities, and 
bus stop designs. 

 
3) Standard Operating Procedures. 

The Service Planners determine the location of bus stops in support of the approved service 
plan, Service Design Standards, and in accordance with the Bus Stop Master Plan. Bus shelters, 
bus benches or other amenities will only be installed at an official bus stop upon approval from 
the Service Planners. This includes, but isn’t limited to, vehicle and pedestrian traffic flow as well 
as ADA considerations. These actions will be taken in coordination of the local municipality, 
county, or state government. 

A. Identify Candidate Bus Stop Location to Receive Bus Stop Amenities 
High usage stops by ridership will be identified by the Service Planners. Specific 
recommendation for improvement and prioritization for bus stop amenities will be 
developed with consideration of the five-year service plan, present or future construction 
projects, internal and external recommendations, as well as utilizing the items listed in the 
bus stop scoring matrix as it appears in the Bus Stop Master Plan. The criteria points will 
then be tallied to create a Bus Stop Prioritization List of candidate stops to be improved or 
removed. Service Planners will give consideration to the bus stop or service point needs (e.g. 
transfer locations, travel patterns) of clients that utilize Paratransit Services. The same 
consideration will also be given to Stop Relocation or removal. The Service Planning team 
will develop and maintain the Bus Stop Prioritization List. Planning in coordination with 
Capital Services will prepare annual plans for the bus stop construction improvements, 
including amenities at the bus stops on the Bus Stop Prioritization list. 

 
B. Annual Funding 

Annual funding for the Bus Stop Improvement Program will be provided through the Five 
Year Capital Services Plan. 

 
C. ADA Compliance 

The Service Planners will work with Capital Services to ensure that the installation of any 
amenities, (e.g. pole, sign, bench, shelter, trash cans) at an official UTA bus stop follows the 
UTA design standards/criteria (as outlined in the Bus Stop Master Plan) for bus stops and 
meets the ADA as they pertain to bus stops and public transit. Bus Stop installations must 
adhere to the specified standards or meet the requirements of the Maximum Extent 
Practicable SOP to be approved. 

 
D. Bus Stop Improvement Funding 
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The Capital Services Project Manager and Service Planners collaborate on all bus stop 
improvements, regardless of funding source. They review engineering drawings, conduct 
onsite visits to ensure ADA and operational safety compliance, and approve appropriate 
amenities. 

For projects partially funded by external parties, the Capital Services Project Manager 
prepares and secures necessary agreements. 

In all cases, the Capital Services Project Manager obtains approvals from all stakeholders, 
handles requisitions, bidding, contracting, permitting, and oversees development. UTA 
Facilities is responsible for maintenance and upkeep, unless otherwise specified. This process 
applies to both UTA-funded and partially funded improvements, ensuring consistency and 
compliance across all bus stop enhancement projects. 

 
E. Maintenance of Bus Stops 

UTA will seek funding that is sufficient for the Facilities department to retain on staff one 
service employee for every twenty (20) shelters that UTA is required to maintain. 

 
F. State of Good Repair 

1. Service Planners: 
Service Planners are responsible for the administrative oversight of Bus Stops' state of 
good repair within UTA's service area. 

2. Facilities Department: 
The Facilities Department is responsible for the physical maintenance and repair of Bus 
Stops and associated amenities. 

 
G. Bus Stop Manager (BSM) Software 

All activities related to the installation of new bus stop amenities, construction of new bus 
stops, or upgrades to existing bus stops are initiated by Service Planners, and coordinated 
and managed through the BSM program. BSM is the asset management tool for all amenities 
not tracked in the Capital Service asset control system. 

 
H. Shelter Inventory 

Shelter inventory will be maintained by the Manager of Capital Asset Controls in the Capital 
Services Asset Management team. 

All other amenities are tracked by the Service Planners. 
 
4) Cross-References. 

 UTA.01.02 Americans with Disabilities Act Compliance 

 UTA.01.04 Disadvantaged Business Enterprise 

 UTA.01.06 Title VI Compliance 

 UTA.06.01 Transit Asset Management & State of Good Repair 

 UTA.06.03 Capital Assets 

 Bus Stop Master Plan 

 Five Year Capital Services Plan 
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This UTA SOP was reviewed by UTA’s Chief Officers on  05/01/2024 , and approved by the 
Executive Director on _____________.  This SOP takes effect on the latter date. 
 
 
_________________________________ 
Nichol Bourdeaux, Chief Planning and Engagement Officer 
Accountable Executive  
 
 
_________________________________ 
Jay Fox 
Executive Director 
Approved as to form and content: 
 
 
 
________________________________ 
Counsel for the Authority 
 
History 

Date Action Owner 

11/09/2008 Adopted - OPO 1.2 Bus Stop Amenities 
Installation 

 

08/15/2016 Revised, Renumbered, and Renamed - BU 7.0 
Transit Improvements 

 

11/15/2016 Updated - BU 7.0 Transit Improvements  

 Rescinded – BU 7.0 Transit Improvement 
Projects 

 

 Rescinded – BO 1.17 Bus Stop Relocation 
Program 

 

 Rescinded – OPO.1.2 Bus Stop Amenities 
Installation 

 

 Adopted – AGCY.06.07 Bus Stop 
Improvements 

Chief Planning and 
Engagement Officer 
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